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Box A

The E-I-E--O Method

Memory processes can be categorized as ei-
therexplicit (deilberate, consclous) or implicit
{unconsclous), These two systems wark some-
what Indepandently of each other, glving us
great flexibllity in how information enters and is
retrisved from our cognilive system. For ex-
ample, people with amnaesia, by definition, can-
not consclously access certain information.
They may wander into a police stalon or hos-
pltal and not be able fo tell any one what thelr
name ls. This Is explicit memory impairment,
Howaver, if such people ara handed a tele-
phone, they can often dia! a friend or relallve's
phone numberl This s impliclt memeary succass,
In addition o operating saparately, the systems
age differantly, with implicit memory often be-
Ing preserved even In the face of Alzheimer's
disease (Camp et al., 1983).

Qur strategles for remembering information
ars algo quite fexible, and can be classified as
gither external {outside our heads) or intemal
(mental imagery). Using mulliple kinds of
memory and multiple strategies can significantly
Imprave our abllity to encode and retrieve In-
formeation.

Students are often fasclnated with the vari-
oug mnemonicstratagles, espacially those that
can be classifled as infernal-expllcit. These in-
clude such techniques as flrst-lettar and the

method of toct. Most of us know atleastafew
first-letter mnemonics. For example, to what do
ROY @ BIV or HOMES rafar? The answers are:
Red, Orange, Yellow, Graen, Blue, Indigo, Vio-
let—the colors of the oplical specirum, aranged
by wavelength; and Huron, Onlarlo, Michigan,
Eria, Superior—the Graat Lakes. Sometimes
we make more slaborate alds, such as: My very
aducated mother just served us nine plzzas.
(The nine planets in order from the sun). The
method of locl is an anclent memory technique
that relies on creating mental images of ltems-
to-be-remembered and a famillar location. For
example, if you wanled te remember a list of
items you nseded from the grocery store {e.g.,
bananas, coffes, and bread), you could asso-
clate each item with a specific place In your
{iving room. You then would mentally walk
through your living room and say, ‘the couch Is
long and has curved ends, just like bananas.
‘The coffee table reminds me thal | need to buy
coffea. The throw rug Is tan, like the crust of
the bread | want.” Although firat-letter and
method of loci techniques differ somewhat, they

both rely on your consclous effort (explicit) and

take place Inside your head {intemal). These
can be highly effective, but most of us would
probably rely on the extemal-axplicit strategy

of making a listl

{Occurs without our
consclous awareness

Memory Stralegy
Memory system Intepnal External
(inslde our heads) " {outsida our heads)
(mpiich
Classical and operant

Spaced retreval, some
blologleal responses, phoblas

condlttoning; sefne cue in the
anvironment triggers recall

aftention and effori}

or slfort)
Exploit Mental imagery, song, first- Memo books and PDAs;
{Requires consclous lafter, method of locl (each extemnal reminders thaf we

Is & mnemonic device)
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